
 
 
 

 

 

PLAID HEALTH & SAFETY JOURNEY 

NEW USERS: CREATING AN ACCOUNT & ACCESSING COURSES 

NOTE: We highly recommend using the Google Chrome browser, as  

there are known compatibility issues with Safari.  
 

1. To access courses, you must turn off your pop-up blocker or allow pop ups from beingplaid.com 
and cloud.scorm.com (Click here for instructions on how to allow pop-ups in Chrome).  

2. Go to https://plaidlms.com/. 

3. Click on the ‘Create Account’ button on the front page.  

 Enter the access code (if you do not have an access code, contact your chapter president or 
health & safety officer). 

 The password you choose must be at least 7 characters long and contain lowercase letters, 
uppercase letters, numbers, and special characters.  

 Accept the Terms and Conditions, click the box next to ‘I’m not a robot,’ then click ‘Create an 
Account.’ 

4. After creating an account, you can immediately log in.  
 

If you are having trouble creating or logging into your existing account,  

please email support@beingplaid.com.  
 

5. Once logged in, you must first click on the program you want to enroll in. Courses are located in 
your ‘Catalog’ located in the lower left of the dashboard. When you enroll in a course, it will move 
from the Catalog to the ‘Your Enrollments’ section of the dashboard.  

6. Once you have enrolled in the course(s), click on the arrow next to the course's name in the ‘Your 
Enrollments’ section. The course will appear in a new window.  

7. Click the ‘Launch Course’ button to start the course. The course may launch in a pop-up window. 
If it appears that the screen just refreshed and nothing happened, the course was likely blocked by 
a pop-up blocker. In this case, look for a notification in the navigation bar of your browser asking 
you to approve the pop-up.  

8. Contact Support if you encounter any problems enrolling in courses or completing the required 
modules. 
 

At the beginning of the course, participants will be prompted to participate in a brief pre-assessment. The 
responses shared will be kept confidential, meaning your identity will not be linked to what you share in 
the survey. Any information you provide will not be used in any punitive or conduct-related manners. 
 
 
NOTE: Plaid handles all customer support concerns and provides solutions to issues in a timely 
manner. The course is hosted on Plaid's LMS and customer support cases are responded to within an 
average time of 15-20 minutes during business hours. During evening and weekend hours, solutions are 
available to all customers on the Plaid support page. Plaid staff will respond to overnight and weekend 
concerns first thing during working hours. 
 
 
 
 

 
 
 

https://t.e2ma.net/click/zy4s2cb/z6yh84/nhjzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/39jzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/j2kzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/zulzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/fnmzjef
mailto:support@beingplaid.com.
https://t.e2ma.net/click/zy4s2cb/z6yh84/vfnzjef


 
 
 

 

 

PLAID HEALTH & SAFETY JOURNEY 

EXISTING USERS: ENROLLING IN A NEW COURSE 

NOTE: We highly recommend using the Google Chrome browser, as there  

are known compatibility issues with Safari.  
 

1. To access courses, you must turn off your pop-up blocker or allow pop ups from beingplaid.com 
and cloud.scorm.com (Click here for instructions on how to allow pop-ups in Chrome). 

2. Go to https://plaidlms.com/. 

3. Log into the same account you created to take the Highwire course. 

 

If you are having trouble logging into your existing account, please  

email support@beingplaid.com.  
 

4. On your Dashboard, click the       ‘Edit User Information’ icon to the right of your name. 

5. Scroll down to ‘Add Access Code’ at the bottom of the window. Enter the access code (if you do not 
have an access code, contact your chapter president or health & safety officer). 

6. Click the ‘Add Code’ button and close the pop-up window. The course should automatically appear 
in the ‘Catalog’ section at the bottom of the Dashboard. When you click to enroll in the course, it 
will move to the ‘Your Enrollments’ section above the Catalog.  

7. Once enrolled, click the arrow next to the course's name. The course will appear in a new window.  

8. Click the ‘Launch Course’ button to start the course. If it appears that the screen just refreshed and 
nothing happened, the course may have been blocked by a pop-up blocker. In this case, look for a 
notification in the navigation bar of your browser asking you to approve the pop-up.  

9. Contact Support if you encounter any problems enrolling in courses or completing the required 
modules. 

 

 

IMPORTANT: To receive credit for this course, YOU MUST CLICK THE ‘Download’ 

BUTTON for both the Fraternity Standards and Chapter Statement of Position on 

Hazing. You will know the course is complete when it disappears from the ‘Your 

Enrollments’ section of your Dashboard. 
 
 

 
NOTE: Plaid handles ALL customer support concerns and provides solutions to issues in a 
timely manner. The course is hosted on Plaid's LMS and customer support cases are responded to within 
an average time of 15-20 minutes during business hours. During evening and weekend hours, solutions 
are available to all customers on the Plaid support page. Plaid staff will respond to overnight and 
weekend concerns first thing during working hours. 
 

 

https://t.e2ma.net/click/zy4s2cb/z6yh84/nhjzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/39jzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/j2kzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/zulzjef
https://t.e2ma.net/click/zy4s2cb/z6yh84/fnmzjef
mailto:support@beingplaid.com.
https://t.e2ma.net/click/zy4s2cb/z6yh84/vfnzjef

